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Sign in to Your Visual Account

Customers enter your email and password. Agents and ABL Employees enter your Agile username and password.

Email or Username: Your.Email@YourCompany.com

Password: |u|||u|

Need help with your account:
Signupfora customer account

san Agent or ABL Employee

Visual Resources Training Customer Service
Purchase Design Guides Training Sessions support @ visual-3d.com
Download BIM Models Documentation Contact Us

Newsletters ABL Photometrics Videos About Us
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Step #1: On the Visual website at , click the Account link on the
menu, then login to your Visual account with you Agile login.


http://www.visual-3d.com/
http://www.visual-3d.com/
http://www.visual-3d.com/

Sign Out

Visual

Support Account

Name: Your Name Update Profile | Password Reset

Agency Dashboard Email: YourName@YourCompany.com

Itustumcr Licenses H Company: Zatur Sctﬂ |t1"||'.:| :2;; 10
H p alale,
Customer Search Location ITY,

USA
Agent FAQ Phone: 555-555-1234

Profession: Lithonia Agent
Agency: Agency (399)

Visual 2012 Annual License Subscription
License Number: 5402106077305555

Activation Code: 2572473362375555  Share Activation Code | Maodify Activation Code
Download: Visual 2012

Seat Status Computer Name IP Address Expires Mext Renewal Cost

1 Available Complimentary

Step #2: After you login you will be presented with your account summary. Click on the
Customer License link
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Agency Panel As an agent, you can send customers complimentary licenses of Visual from this page. Learn More

Agency Dashboard Mew in Visual 2012
Customer Licenses
Customer Search

Agent FAQ

We have two new ways to get Visual in the hands of your customers. Both provide access to the |atest Acuity Brands products,
and access to product selection statistics from your customers.

Complimentary License: Agent pays 30% of the cost. Agents can optionally auto-renew this license annually.

Promotional Code: Give a customer a one-time 50% discount on a license for Visual. No commission deduct is required

from the agent. The agent is responsible for renewing any discounted license subscriptions.
Send Customer License or Promo Code

Complimentary Licenses

o Name Expires Status

Promotional Codes

A Name Status

Mo results found.

Step #3: Click the button “Send a Customer License or Promo Code”




o Send Customer License
o) Create and Send

Wisual 2012 Annual License Subscription

@ Complimentary ($50 comission deduct per seat)
Promotional (Customer gets %50 off, no comission deduct )

[¥] Renew Subscription Anualky

Step #4: Select either Complimentary or Promotional
Step #5: Enter the customer email address
Step #6: Click the Create and Send



Welcome to Visual Activation

Enter your activation code ar select 3 link to receive a Visual
activation code.

Activation Code: | 123456789101215

Don't hawve an activation code:
Dpen vour Visuzl Account on the web
Mo account, sign up for & free trizl
Acivate Visual visa Email or Phone

Continue in demo mode (print and import diszbled)

Customer will receive an email with the Activation Code. When the customer starts
Visual 2012 they will be prompted to enter the Activation Code.



For additional questions please
contact the Visual Support Center
(support@visual-3d.com)



